The professional connection between the community and public safety.

Captain Joel Broumas, Director
Wendy Silva, Operations Manager

June 22, 2015

Honorable Marie Sovey Silveira
Presiding Judge of the Superior Court
P.O. Box 3488

Modesto, CA 95353

Re: Case #15-04GJ

Dear Honorable Judge Silveira,

| have reviewed the Findings and Recommendations of the Civil Grand Jury relating to the
Stanislaus Regional 9-1-1 Center and have listed my response below:

F12. Staff comments indicated CAD Software is outdated.
Response: On May 17, 2015, the Computer Aided Dispatch (CAD) system was
upgraded. We expect to receive another upgrade to this system in 2016 which will
upgrade both the software and hardware of our CAD System.

If | can be of any further assistance, please feel free to contact me.

Sincereg,

T Dt

Joel Broumas, Director
Stanislaus Regional 9-1-1
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